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How to Download Video from Tiandy NVR

Description: This document will show you how to download video from NVR.
Note: Tiandy's NVR supports downloading video files from the web interface
and Ul interface.

Section 1: Download from the web.

1. The first step is to use a network cable to connect the computer to the Lan
port of the NVR, and use the SearchConfigTool software on the computer
to search for the IP address of the NVR.

SearchConfig Tool V2.0 < Refresh @Tool - | ©language~ | @Help~ O >

Device Operation © All O IPC/PTZ O NVR/XVR  Device Model Al - Keel Version All - Hardware Version |All -
No.  Type Status Address Channels  Code Device Model IE Version

D 1 NVR Logout 192.168.3.216 20 6.1.21.1229

Upgrade Device

Export List

Device: 1 Current display: 1 Count: 0 Please enter search content

Device Setting

2. Please use the searched IP address of the NVR, open the web interface on
IE (or other browsers), and log in to the device.
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3. Please enter the Playback interface, and select the channel that which you
want download the video. At this time, there are two different operation
methods to download the video.

Live View m Log Configuration EW TC-R3120 SPEC:IB amin 3 (7)

June- 2023~ b

A. Click the "Download Management" button in the lower right corner to jump
to the video download interface.

» Select and press "Video File Download", this method will query all the
video files in the time period you inquired, just check the required files.
Note: This method is to download the complete video file within a unit time,
not according to the fixed time you set.
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Tiandy Live View Configuration

Downioad method
[rm—— _ﬂ 2023-06-22 17:20:10 2023.06-22 18:11:07 Lock.
1 2023.08-22 18:11:07 2023.06-22 18:33:52 Lock.
e a 2023-05-22 19:00:36 2023-06-22 19:40:22 Lock
1] Chanei { [
FieType
Racora ~
RecType
a I~
Stream
15t Stream v
Stant Time:
30622180000 |
Stop Time
20230622 19:0050 ]
Search
Start Down Stop Dawnlo. K « " » A Total1Page/items Jump To » Back

Tiandy Ca. Lid All Rights d

» Click "Start Download", and you can see the download progress and the
save path of the downloaded video file on the interface.
——_—_

2023-068-22 17:20:10 2023-06-22 18:11:07 Schedule ca Downloading
|:|- sowa ey | e wse _————
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"« B > Rio > AppData > Local » Microsoft > Windows > Temporary Internet Files > Virtualized > © > Users > Rio » NetVideoBrowser > DownloadFiles v
£ h am = EUN BHE
A 192.168.3.216_001M_20230622160000_20230622180059.mp4 2023/6/29 10:14 MP4 Video File (VLC) 2,184,165 KB 02:01:02
A 192.168.3.216_001M_20230622180000_20230622180159.mp4 2023/6/307:39 MP4 Video File (VLC) 32,506 KB 00:02:02
» A 192.168.3.216_001M_20230622172010000.mp4 2023/6/30 7:52 MP4 Video File (VLC) 836,722 KB  00:50:56
» A 192.168.3.216_002M_20230622160000_20230622180059.mp4 2023/6/29 10:25 MP4 Video File (VLC) 1,921,070 KB 02:01:02

»

B. Select "Download by Time" you can select the exact time period you want
to download on the left.
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Cha No. Start Time Stop Time. Type Path Percent State Operation

» As shown in the screenshot:
start time: 2002-06-22 18:10:00, end time: 2002-06-22 18:12: 59.
Click download, and only the set three-minute video file will be downloaded.

» The downloaded video files are saved in a fixed path:
C:\Users\Rio\NetVideoBrowser\DownloadFiles, and the video download is
complete.

Section 2: Download from the Ul interface.

1. Please use the mouse that comes with the NVR to enter the Ul monitoring
interface of the NVR, log in to the main menu, and enter the "Playback"
interface.
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2. Select the actual time of the video you want to download and play the video,
then click the "Scissors" icon in the lower left corner once, then manually
drag the playback progress bar to the end time of the route you need to
download, and click " Scissors” icon, and the progress bar within the time
period you need to download the video will turn dark. Then click the "Crop
and save" button in the lower left corner.

Note: This step supports cutting multiple video files at the same time.

ool gl
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3. Please enter the clipping list interface, select the file to be saved, click
"Backup", and select the storage path.

Note: Before this step, you need to insert the USB Disk or mobile storage hard
disk into the USB port on the NVR.
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4. Wait for the recording download to complete.
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